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A Message from Rose Fuller, Executive Director

As we reflect on this year at Northwest Family Services (NWES), celebrating our 40th anniversary was a remarkable testament to
our unyielding dedication to our community. Milestones this year included the opening of our new behavioral health facility,
allowing us to expand much-needed services to the community. Growth in supportive housing, behavioral health services, and
supporting people navigate very complicated systems were other hallmarks. Updating our website, logo, overall branding, and
social media presence, allowing us to tell the story of our work, were welcome additions as well. And, another effort has been

strengthening the bonds with all of our community partners. As it is said, “We’re better together.”

The depth of our wrap-around services illustrates our commitment to a holistic approach to support the well-being and stability
of each individual. We do so by championing the social determinants of health for our participants. Within our 2023 Impact
Report, you’ll discover insights about the range of services NWES offers with a trauma-informed lens focusing on the most
vulnerable in our community. From the intricacies of housing and behavioral health to the essential aspects of basic needs, health
navigation, family support, and empowering our youth—each element contributes to a narrative of empowerment and
transformation. Join us in celebrating the collective efforts that continually guide us toward fostering vibrant, thriving

communities. It is a privilege to serve, and we look forward to 2024.
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BASIC NEEDS

850 &

Emergency kits with community resources,
emergency preparedness tips, and illness-
prevention information were distributed to
our community by our dedicated Climate
Change team.

v

Families fed each
30 0 + week through our

food pantries.
32F

Families were assisted in filing their tax
returns by our Tax Navigation program.

BEHAVIORAL HEALTH Q

274 %

Families served through community-based
mental health and substance use support.

65 f

Staff and community partners trained to be -

Applied Suicide Intervention Skills Training In 2023, NWFS proudly

(ASIST) caregivers. opened our new Behavioral
Health Facility, marking a
significant step in

46 broadening access to vital

&/;‘\ substance use treatment

and mental health services

geople completed our Parenting_Inside Out within our community.
ourse.



https://nwfs.org/basic-needs/climate-change
https://nwfs.org/basic-needs/climate-change
https://nwfs.org/basic-needs/food-matters
https://nwfs.org/basic-needs/tax-navigation-program
https://nwfs.org/behavioral-health/mental-health
https://nwfs.org/behavioral-health/substance-use
https://nwfs.org/family-support/parenting-inside-out
https://nwfs.org/family-support/parenting-inside-out

FAMILY SUPPORT

187 &

Families housed through our Family Support &
Connections program.

177 &

People served through our DHS Navigators
program, which helps clients with
transportation, food insecurity, identification,
employment, education, and housing stability.

*Wrap-around services are

provided in a holistic approach

to stabilize families, providing 1 61

supportive housing, social

service supports, behavioral DV survivors served with wrap-around

health referrals for counseling, services* through Casa Esperanza, our
and basic needs. bilingual and bicultural DV shelter.

HEALTH NAVIGATION

1,864 »

Clients helped with enrollment and
navigation into the Oregon Health Plan
through our Health Navigation program.

307 [

Women connected with free breast and
cervical cancer screenings through our
ScreenWise program.

177 -

People connected to free specialty care
services through our Project Access Network
program.
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https://nwfs.org/dv-programs/casa-esperanza
https://nwfs.org/basic-needs/health-navigation
https://nwfs.org/health-navigation/screenwise-program
https://nwfs.org/health-navigation/project-access-network
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HOUSING e’ﬁ

People supported through
our housing programs.

231 Youth

126 Adults

108 DV Survivors

58 STRA (Short-term rental
assistance)

51% 4

We increased housing services to homeless
youth by 51%, helping 32 households become
and stay housed.
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YOUTH EMPOWERMENT -‘@'— !

1,245 &

Students in East Multnomah and Clackamas
Counties received prevention education
through our Multnomah Youth Prevention
program and Vibrant Future Coalition.*

Students provided with

alcohol and drug treatment
Z o 8 through our Transitions
Program in East Multnomah

and Clackamas Counties.

Increase in youth receiving
alcohol and drug services
87 ﬁ between the 2021-22 & 2022-23
=7 school years through our
Transitions - Clackamas County
Children of Incarcerated Parents mentored & program.

*Data collected from July 2022 - June 2023

and supported.


https://nwfs.org/housing
https://nwfs.org/transitions-clackamas-county
https://nwfs.org/youth-empowerment/vibrant-future
https://nwfs.org/youth-empowerment/transitions-clackamas-county
https://nwfs.org/youth-empowerment/transitions-clackamas-county
https://nwfs.org/youth-empowerment/children-of-incarcerated-parents
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