About Us

Since 1983, Northwest Family Services (NWFS)
has supported family stability, child well-being,
and victims of crime by addressing the social
determinants of health. We are a culturally
responsive organization with a wide array of
programs that address basic needs, behavioral
health, health navigation, housing stability, and
youth empowerment in the Portland and Salem
metro areas. Our approach is holistic, offering
wrap-around services to help individuals and
families thrive by providing resources and
support that are tailored to their unique
situations.

At NWFS, we believe in the ripple effect of
empowerment — one act of kindness, one life
changed, can emanate and transform an entire
community.

Northwest Family Services

6200 SE King Road
Portland, OR 97222

503-546-6377
503-546-9397 (fax)

nwfs.org

NWFS Lake Road Office

6902 SE Lake Road, Suite 302
Milwaukie, OR 97267

NWFS Gresham Office
1312 E Powell Boulevard,
Gresham, OR 97030

Follow us!

NORTHWEST
FAMILY SERVICES

Live. Grow. Succeed.

NWFS supports family stability,

child well-being, and victims of

crime by addressing the social
determinants of health.



Basic Needs

Meeting basic needs is essential for a thriving
community. Our Basic Needs assistance services
ensure that individuals and families have access to
essentials like food, clothing, and emergency
resources. We also prepare our community for
severe weather and other crises through targeted
education and support.

Programs:
Climate Change » Gladstone Food Pantry &
FoodMatters Food Closet » Tax Navigation

Behavioral Health

Our Behavioral Health services address the
mental health and substance use needs of our
community. We offer education, peer support and
treatment tailored to each individual, helping
them achieve and maintain emotional well-being
and recovery.

Programs:

ASIST Training « Intensive Outpatient (IOP)
Treatment « Guiding Hands Doula Program
Mental Health « Mental Health First Aid
Substance Use Prevention & Treatment
Parenting Inside Out (PIO)
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Health & Systems Navigation

Our Health & Systems Navigation services are
designed to help individuals and families
successfully navigate complex health systems. We
provide personalized guidance to ensure access to
necessary healthcare, empowering our community
members to take charge of their well-being.

Programs:

DHS Navigators « Family Support & Connections
Healthier Oregon Program « Health Related
Social Needs ¢ Project Access Network
ScreenWise « SymptoPro

Housing Stability

We believe that stable housing is the foundation
of a healthy life; whether owning or renting,
having a stable home offers security, helps build a
foundation for the future, and provides a sense of
dignity and hope. Our Housing Stability services
focus on preventing homelessness and helping
individuals and families secure temporary and
permanent housing. We also connect people to
vital resources that support long-term stability.

Programs:

Casa Esperanza (DV Shelter) « Supportive
Housing Services (youth & adult/families)
Youth Homelessness Demonstration Program
(YHDP) ¢ Short-Term Rental Assistance (STRA)
Foster Youth 2 Independence (FY2I)

Youth Empowerment

We are committed to uplifting and empowering
vulnerable youth in our community. Through
mentorship, education, and support, our Youth
Empowerment services provide young people
with the tools they need to build a brighter future.
We also offer substance use treatment and
prevention education to help youth make healthy
choices and overcome challenges.

Programs:

Children of Incarcerated Parents (CIP)

Youth Wellness Coalition (East Multnomah
County) « Vibrant Future Coalition (Clackamas
County)  Gang & Violence Prevention
Transitions (youth drug & alcohol treatment)
Youth Re-engagement (school & unemployment)
Clackamas PreventNet « East Multnomah
Prevention



