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Over 20,000 People Served with Holistic Support

At Northwest Family Services, we believe in addressing the complex and interconnected needs of
individuals and families through a holistic approach. By offering wrap-around services in Clackamas,
Multnomah, Washington, Marion, and Polk counties, we support our participants on multiple levels,
ensuring they receive comprehensive care. This year, our efforts spanned Basic Needs, Behavioral
Health, Health Navigation, Housing Stability, and Youth Empowerment. Here’s how your support helped
us make an impact in 2023 (January 1- December 31):

Basic Needs: Nourishing and Supporting Our Community
In 2023, we addressed the immediate and long-term needs of individuals and families by providing
access to food, resources, and comprehensive support services.

* 16,541 visits to the Gladstone Food Pantry, delivering critical nutrition to the community.

» 1,588 individuals accessed food through our internal pantry, Food Matters.

¢ 895 BIPOC and Latinx community members in Clackamas and Multnomah Counties received
Emergency Preparedness Kits and resources through our Climate Change program.

o 2,187 individuals received wrap-around services addressing food insecurity, housing, employment,
legal, and parenting support, through our Family Support & Connections program.

o 32 tax returns were filed virtually for families through our Tax Navigation program.

» 6,350 diapers were distributed to 254 families through our partnership with the PDX Diaper Bank.

o 387 families were supported with employment and education through our DHS Navigation
program, each receiving 2-3 months of wrap-around services.

o 24 families received tailored services and support for their health and well-being through our
Agile Funding Committee.

Behavioral Health: Fostering Mental Wellness and Recovery

Through a holistic, person-centered approach, our Behavioral Health programs provide individuals with
mental health and substance use support that addresses not only their immediate needs but also their
overall well-being. Our services are designed to be inclusive and culturally specific.

o 376 individuals received community-based mental health and substance use support.

* 91clients participated in weekly therapy, with 20% receiving culturally and linguistically specific
services (CLS) in Spanish.

» 107 people attended Mental Health First Aid classes (47 in Spanish, 60 in English).

» 152 people received NARCAN® kits through our Drug-Free Coalitions at community events and
resource fairs.

» 80 staff and community members were trained as ASIST Caregivers, equipped to provide suicide
intervention and prevention.

» 36 parents completed our Parenting Inside Out course, empowering them to rebuild strong
relationships with their children.




Health Navigation: Connecting People to Vital Care

We assist individuals in navigating the complexities of the healthcare system, ensuring they have access
to the care they need and understand how to use it. Our team of Community Health Workers supports
clients on their journey from initial health screenings to comprehensive care.

* 2,059 people received assistance with enrolling in and navigating the Oregon Health Plan through
our Healthier Oregon Program.

o 218 individuals in Marion and Polk counties were connected to donated specialty care services
through our Project Access Network program.

e 342 women received free breast and cervical cancer screenings through our ScreenWise program,
with follow-up navigation for further care when needed.

» 164 individuals received dental services, including extractions and fillings, through our partnerships
with Medical Teams International and Kaiser Permanente’s Dental Clinic

e 267 vaccines (COVID-19 boosters and flu shots) were administered at 6 events in Clackamas County
through our Vaccine Navigation program.

Housing Stability: Securing Safe Shelter for Vulnerable Populations

We focus on ensuring that individuals and families have the resources and support they need to achieve
housing stability. By addressing the factors that contribute to housing insecurity, we help our participants
stay housed and access stable living conditions.

« 180 individuals stabilized through our Supportive Housing Services program.

» 66 people were provided with move-in or rent assistance through our Short-Term Rental
Assistance (STRA) program.

e 295 youth were supported through our Housing Stability programs, helping them transition into
stable living conditions.

o 123 families, including 104 children, were sheltered and supported through Casa Esperanza, our
domestic violence shelter, the only culturally and linguistically domestic violence shelter in Oregon
serving latina women and their children.

» 17 families at Casa Esperanza received diversion services, including case management and safety
planning.

Youth Empowerment: Helping Youth Thrive
We take a comprehensive approach to youth empowerment, focusing on equipping youth with the
resources, education, and mentorship they need to build strong futures.

» 801 students in East Multnomah County attended substance use prevention presentations.

¢ 265 youth in Clackamas County accessed Alcohol and Drug Counseling and Peer Support Services
through our Clackamas Transitions program.

e 119 youth were served through our Drug-Free Coalition’s Positive Social Norms Campaign,
promoting healthier choices.

e 110 children were supported through our Children of Incarcerated Parents program.

» 31youth in Multnomah County received specialized counseling for cannabis use disorders through
our East Multnomah Transitions program.
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